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Today’s World Context: International Tourism VS Reprak'

International tourist arrivals grew by 5% in 2013 to
reach

1,087 billion

Growth Is expected to continue in 2014 by 4% to 4.5%

Source: UNWTO World Tourism Barometer
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Today’s World Context: International FDI ¥ Reptrae

by Reputation Institute

Global foreign direct investment (FDI)
Inflows reached

USS$ 1.4 trillion

in 2013

and is projected to reach US$ 1.6
trillion in 2014

Source: United Nations Conference on Trade and Development (UNCTAD)
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Today’s World Context: International Trade

International trade in 2013 is forecasted

to grow by 4 5% and
3.7% for global GDP

Sources: WTO Secretariat and IMF

Copyright © Reputation Institute. All rights reserved.


http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=mX4vMzgtesT1pM&tbnid=SVT7iplEz4PlGM:&ved=0CAgQjRwwAA&url=http://www.litigoconsult.com/our-services/international-trade/&ei=ONHKUYynAYmF4gTn4ICQAw&psig=AFQjCNE8-aVCAF60qwtuUVw7CSPO14VpGg&ust=1372332728061264
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=mX4vMzgtesT1pM&tbnid=SVT7iplEz4PlGM:&ved=0CAgQjRwwAA&url=http://www.litigoconsult.com/our-services/international-trade/&ei=ONHKUYynAYmF4gTn4ICQAw&psig=AFQjCNE8-aVCAF60qwtuUVw7CSPO14VpGg&ust=1372332728061264
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=JXhvN76wigF__M&tbnid=EeYk3ak37Npx1M:&ved=0CAgQjRwwADgO&url=http://www.romania-insider.com/romania-among-lowest-debt-to-gdp-ratios-while-average-ratio-goes-up-in-the-eu/61443/&ei=tqbKUcj9NqGh4gSU-oHwCQ&psig=AFQjCNG9tNRYTZfeIW4k55kZGPC7AeOS1A&ust=1372321846938837
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=JXhvN76wigF__M&tbnid=EeYk3ak37Npx1M:&ved=0CAgQjRwwADgO&url=http://www.romania-insider.com/romania-among-lowest-debt-to-gdp-ratios-while-average-ratio-goes-up-in-the-eu/61443/&ei=tqbKUcj9NqGh4gSU-oHwCQ&psig=AFQjCNG9tNRYTZfeIW4k55kZGPC7AeOS1A&ust=1372321846938837
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=7ygZJ06MAVi42M&tbnid=k5ZUl8BJdsZwjM:&ved=0CAgQjRwwADhm&url=http://online.wsj.com/article/SB10001424052748704312104575298343320101692.html&ei=UKfKUcWfMe2v4QTZjIDwBQ&psig=AFQjCNFhCTHEeEA9vm3-Bj7ND9iWtwwL6w&ust=1372322000849321
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=7ygZJ06MAVi42M&tbnid=k5ZUl8BJdsZwjM:&ved=0CAgQjRwwADhm&url=http://online.wsj.com/article/SB10001424052748704312104575298343320101692.html&ei=UKfKUcWfMe2v4QTZjIDwBQ&psig=AFQjCNFhCTHEeEA9vm3-Bj7ND9iWtwwL6w&ust=1372322000849321

d’l' Country

Places are Competing for Attention heplia_

Nations Regions Cities

‘VNéé*lHﬁ(’ The teort of Evglowiol 22 ‘I,"I
-\/ CITY OF MELBOURNE

I amsterdam.
KON

- 4
ﬁ\?#zy

BRASIL

»

DENVER

HHHHHHHHHHHHHHH

S CITY OF

Copyright © Reputation Institute. All rights reserved.


http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=zrLDfxm2pHaxDM&tbnid=GY9SF4UZOQj2iM:&ved=0CAgQjRwwAA&url=http://ideasfrescas.wordpress.com/2008/12/30/analisis-de-la-marca-mexico/&ei=vrTJUYz_Baal4gSp0ID4CA&psig=AFQjCNGoGZyug4x-PguAYkuuz674X9Q3gw&ust=1372259902154126
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=zrLDfxm2pHaxDM&tbnid=GY9SF4UZOQj2iM:&ved=0CAgQjRwwAA&url=http://ideasfrescas.wordpress.com/2008/12/30/analisis-de-la-marca-mexico/&ei=vrTJUYz_Baal4gSp0ID4CA&psig=AFQjCNGoGZyug4x-PguAYkuuz674X9Q3gw&ust=1372259902154126
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=vMsrMqMwHpQrXM&tbnid=1VfyxLGnah79KM:&ved=0CAgQjRwwAA&url=http://francophilia.com/gazette/?tag=business&ei=AbXJUbOdKoWr4ASU4IHADw&psig=AFQjCNHLgd7eexzaivknsM_knJkNmem8hQ&ust=1372259969820364
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=vMsrMqMwHpQrXM&tbnid=1VfyxLGnah79KM:&ved=0CAgQjRwwAA&url=http://francophilia.com/gazette/?tag=business&ei=AbXJUbOdKoWr4ASU4IHADw&psig=AFQjCNHLgd7eexzaivknsM_knJkNmem8hQ&ust=1372259969820364
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=0Y3mY2b0XkMOWM&tbnid=pJpsrqjujbnsYM:&ved=0CAgQjRwwAA&url=http://chattilandia.wordpress.com/2012/05/14/turkey-country-brand-logo/turkey-country-brand-logo/&ei=SrXJUbD6N8bnPKragdAI&psig=AFQjCNHMI6m2M7oadzkWo6akqjFYHfzqNQ&ust=1372260042969178
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=0Y3mY2b0XkMOWM&tbnid=pJpsrqjujbnsYM:&ved=0CAgQjRwwAA&url=http://chattilandia.wordpress.com/2012/05/14/turkey-country-brand-logo/turkey-country-brand-logo/&ei=SrXJUbD6N8bnPKragdAI&psig=AFQjCNHMI6m2M7oadzkWo6akqjFYHfzqNQ&ust=1372260042969178
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&docid=53vysq893CRn0M&tbnid=rx-pHXOPEfpldM:&ved=0CAUQjRw&url=http://chattilandia.wordpress.com/2012/05/13/croatia-country-brand-logo/&ei=s7zJUY64JIesO--2gKgH&bvm=bv.48293060,d.ZWU&psig=AFQjCNH0y34F-Vizq7J04yFT5YX2Yl6uOw&ust=1372260552146211
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&docid=53vysq893CRn0M&tbnid=rx-pHXOPEfpldM:&ved=0CAUQjRw&url=http://chattilandia.wordpress.com/2012/05/13/croatia-country-brand-logo/&ei=s7zJUY64JIesO--2gKgH&bvm=bv.48293060,d.ZWU&psig=AFQjCNH0y34F-Vizq7J04yFT5YX2Yl6uOw&ust=1372260552146211
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=Bo29NV4hzUMp2M&tbnid=ZoGeeaijaSE4eM:&ved=0CAUQjRw&url=http://www.trulydeeply.com.au/madly/tag/melbourne-logo/&ei=ir7JUYvFGMeiO-GPgMgN&bvm=bv.48293060,d.ZWU&psig=AFQjCNHaTfvghIGL4AiON7e008p4K3yIBQ&ust=1372262399415932
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=Bo29NV4hzUMp2M&tbnid=ZoGeeaijaSE4eM:&ved=0CAUQjRw&url=http://www.trulydeeply.com.au/madly/tag/melbourne-logo/&ei=ir7JUYvFGMeiO-GPgMgN&bvm=bv.48293060,d.ZWU&psig=AFQjCNHaTfvghIGL4AiON7e008p4K3yIBQ&ust=1372262399415932
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=k5LknD3WaAcj3M&tbnid=OF_1TWFDXZTwxM:&ved=0CAgQjRwwADgR&url=http://www.tourism-review.com/travel-tourism-magazine-destination-marketing-iconic-cities-with-iconic-campaigns-article1680&ei=Nr7JUYH0LqSL4ASitIG4AQ&psig=AFQjCNGCfzL_TEGh8WlWHvBKXeTc2ziLsw&ust=1372262326817754
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=k5LknD3WaAcj3M&tbnid=OF_1TWFDXZTwxM:&ved=0CAgQjRwwADgR&url=http://www.tourism-review.com/travel-tourism-magazine-destination-marketing-iconic-cities-with-iconic-campaigns-article1680&ei=Nr7JUYH0LqSL4ASitIG4AQ&psig=AFQjCNGCfzL_TEGh8WlWHvBKXeTc2ziLsw&ust=1372262326817754
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=1aCfMftU5KVUYM&tbnid=N6kP0Lg1PQi8RM:&ved=0CAUQjRw&url=http://thisisnotadvertising.wordpress.com/2012/11/05/i-amsterdam-the-campaign-to-re-brand-amsterdam/&ei=7L3JUafXKYfwOrKLgMAO&bvm=bv.48293060,d.bGE&psig=AFQjCNHHO3gz6_NvI0jw37PoMHPyuax1eQ&ust=1372262134498982
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=1aCfMftU5KVUYM&tbnid=N6kP0Lg1PQi8RM:&ved=0CAUQjRw&url=http://thisisnotadvertising.wordpress.com/2012/11/05/i-amsterdam-the-campaign-to-re-brand-amsterdam/&ei=7L3JUafXKYfwOrKLgMAO&bvm=bv.48293060,d.bGE&psig=AFQjCNHHO3gz6_NvI0jw37PoMHPyuax1eQ&ust=1372262134498982
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=wxHirkg_DcZlRM&tbnid=MX9brOUnD5eBYM:&ved=&url=http://blogs.ubc.ca/samanthawalsh/2012/09/22/marketing-ubc-and-the-city-of-vancouver/&ei=m7_JUfypD4jh4QTLoIDYBQ&bvm=bv.48293060,d.bGE&psig=AFQjCNHNvtm_jTBEctrqeK67Ea9V3a4UpQ&ust=1372262683864442
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=wxHirkg_DcZlRM&tbnid=MX9brOUnD5eBYM:&ved=&url=http://blogs.ubc.ca/samanthawalsh/2012/09/22/marketing-ubc-and-the-city-of-vancouver/&ei=m7_JUfypD4jh4QTLoIDYBQ&bvm=bv.48293060,d.bGE&psig=AFQjCNHNvtm_jTBEctrqeK67Ea9V3a4UpQ&ust=1372262683864442
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ONET7suZ5ckEbM&tbnid=loSw1AUlPN8eqM:&ved=0CAUQjRw&url=http://cms.ual.es/UAL/universidad/serviciosgenerales/deportes/Pagina/CEU2012ALMERIA_WEBOFICIAL&ei=RsDJUfKRJIfiOpePgbAI&bvm=bv.48293060,d.bGE&psig=AFQjCNElWRmdV_xwy_Qm7x4W4tu2_tMnOQ&ust=1372262812436344
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ONET7suZ5ckEbM&tbnid=loSw1AUlPN8eqM:&ved=0CAUQjRw&url=http://cms.ual.es/UAL/universidad/serviciosgenerales/deportes/Pagina/CEU2012ALMERIA_WEBOFICIAL&ei=RsDJUfKRJIfiOpePgbAI&bvm=bv.48293060,d.bGE&psig=AFQjCNElWRmdV_xwy_Qm7x4W4tu2_tMnOQ&ust=1372262812436344
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=jcFDp5gWRR0SbM&tbnid=RPqLy5s0d_Mi9M:&ved=0CAgQjRwwAA&url=http://www.marijuanadispensaryinsurance.com/resources/city-of-denver-logo/&ei=wsfJUeTfD6Gr4ATeuIH4CA&psig=AFQjCNFI_W0Lc8UPluAdAM3ksLsZxXu6Eg&ust=1372264770315142
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=jcFDp5gWRR0SbM&tbnid=RPqLy5s0d_Mi9M:&ved=0CAgQjRwwAA&url=http://www.marijuanadispensaryinsurance.com/resources/city-of-denver-logo/&ei=wsfJUeTfD6Gr4ATeuIH4CA&psig=AFQjCNFI_W0Lc8UPluAdAM3ksLsZxXu6Eg&ust=1372264770315142
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=Hz2Ry1ipB17QAM&tbnid=QdoZE2oyXtttIM:&ved=0CAgQjRwwAA&url=http://pymes.elfinancierocr.com/node/1597&ei=SMnJUZvcIYv34QT-0YCgAg&psig=AFQjCNGvLNsBktTEdrrF9jPL5A6W_FoiUA&ust=1372265160604386
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=Hz2Ry1ipB17QAM&tbnid=QdoZE2oyXtttIM:&ved=0CAgQjRwwAA&url=http://pymes.elfinancierocr.com/node/1597&ei=SMnJUZvcIYv34QT-0YCgAg&psig=AFQjCNGvLNsBktTEdrrF9jPL5A6W_FoiUA&ust=1372265160604386
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=0VvpPNQeuwdWfM&tbnid=9AMFDNxui3inGM:&ved=0CAgQjRwwAA&url=http://aide-mon-projet.com/aide/region-nord-pas-de-calais-aide-aux-voyages&ei=hsnJUdPwCMaz4ASI-oCADg&psig=AFQjCNHbwq-i2Uh90M5Fbtw0RHTvBFFxLg&ust=1372265222195242
http://www.google.es/url?sa=i&source=images&cd=&cad=rja&docid=0VvpPNQeuwdWfM&tbnid=9AMFDNxui3inGM:&ved=0CAgQjRwwAA&url=http://aide-mon-projet.com/aide/region-nord-pas-de-calais-aide-aux-voyages&ei=hsnJUdPwCMaz4ASI-oCADg&psig=AFQjCNHbwq-i2Uh90M5Fbtw0RHTvBFFxLg&ust=1372265222195242

Why is Place Reputation Important? I Reomalc

by Reputation Institute

As in the case of companies, countries also have their own reputation which has an impact their
performance.

Countries with a good reputation

Countries with a good
welcome more tourists

Countries with a good reputation
improve their public diplomacy

Countries with a good
reputation attract FDI

é" B
“ “

Countries with a good reputation
attract foreign knowledge & talent
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Advancing Reputation Knowledge: Introducing RI's  fr ooy

Place Reputation Unit

Reputation Institute has created a new
business unit conceived from the ever-rising
need of countries, regions, and cities to C

manage their reputation. REPUTATlON
INSTITUTE T

This new unit Is called
Place Reputation Unit
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How to Help a Place to Manage its Reputation? U RepTrak’

by Reputation Institute

There are three basic elements on place reputation management:

Analysis of economic
implications

Perceptions tracking

Action plans
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by Reputation Institute

Perceptions Tracking: the Country RepTrak® Model
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Analysis of Economic Implications:
the Reputation Economy

Direct
Experiences
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by Reputation Institute

Action Planning

Place Branding
(economic arena)

Strategic

Public Diplomacy
(political arena)

Action plans

Quick wins in
Tactical reputation through
specific actions
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Action Planning: Tactical Actions V' RepTrak’

by Reputation Institute

Communication is required
to capitalize on good
reality and overcome poor

perceptions R
] v

Opportunity b ...

Good B STTTTITTITTTITTITTTTII T S

Change is required to alter
reality’ and minimize
reputational risk

A

IIIIIIIIIIIIIIIIIIIIII>

sssnssnunsnnnnnnnnnnnnnnnp

Risk

Bad

Bad Good
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2014 Country RepTrak® Study Overview U Replrak

by Reputation Institute

» Stakeholder Group (Target): General public balanced
to the country population on age and gender, and was
also controlled for region.

» Country Selection: Largest economies by GDP.

» Data Collection Method : CAWI (online interviews).

» Data Collection Period: From January to February
2014.

o Sample: Over 26,000 consumers from G8 countries.
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2014 Country RepTrak® — Top 20 ¥ Reiaie

by Reputation Institute
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but the Happiest Countries are similar

World Happiness Report 2013 (SDSN- United Nations)

. Denmark {7.693)

. Norway (7.655)

. Switzerland (7.650)

. Netherlands (7.512)

. Sweden (7.480)

. Canada (7.477)

. Finland {7.389)

. Austria (7.369)

9. leceland (7.355)

10. Australia (7.350)

11. Israel (7.301)

12. Costa Rica (7.257)
13. New Zealand (7.221)
14. United Arab Emirates (7.144)
15. Panama (7.143)

16. Mexico (7.088)

17. United States (7.082)
18. Ireland (7.076)

19. Luxembourg (7.054)
20. Venezuela (7.039)
21. Belgium (6.967)

22. United Kingdom (6.883)
23. Oman (6.853)

24, Brazil (6.849)

25. France (6.764)

26. Germany (6.672)

27. Qatar (6.666)
28. Chile (6.587)

29. Argentina (5.562)
30. Singapore (6.546)
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and the Safest Countries... v RepTrayk

Global Peace Index 2013 (Institute for Economics & Peace)

2013 GLOBAL
PEACE INDEX

A SNAPSHOT OF THE GLOBAL STATE OF PEACE ‘

Pl =e

Glosal PEace INoex

).
. ity T
Imshitutas for Economics and Pesos 3013 B
e
¥ oy
ot

To explore each country by year and indicator, | '_ :
visit www.wisionofhumanitv.ora o
| 4
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...and the most Ethical & Transparent countries

Corruption Perceptions Index 2013 (Transparency International)

SCORE

Highly _‘ Very #stopthecorrupt
Corrupt __ Clean

www.transparency.org/cpi
0-9 1019 20-29 30-39 40-49 50-59 60-69 70-79 80-89 90-100
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r: Countr
ﬁl’ RepTrayk"‘

We have analysed ethics/transparency/corruption

Ethical country with high transparency and low corruption
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2014 Country RepTrak® — Full Ranking |

Countries with a strong reputation (1-9)

Country
&!' RepTrak

by Reputation Institute

Countries with a moderate reputation (10-20)

Switzerland 76.0 Germany 69.9
Canada 75.6 Austria 69.1
Sweden 75.1 Belgium 68.5

Finland 74.6 Ireland 68.5
Australia 73.8 Japan 68.4
Norway 73.7 United Kingdom 66.7
Denmark 73.4 Italy 65.8
New Zealand 72.5 France 64.8
Netherlands 71.1 Spain 64.0
Portugal 60.6
Singapore 60.0

60 70 0 100

0 40 8
MR ook Moderste  Suong  [EZITN
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2014 Country RepTrak® — Full Ranking Il

| Countries with a weak reputation (20-48) | | Countries with a poor reputation (49-55) |

Brazil

United States
Czech Republic
Poland
Thailand
Argentina
Peru
Malaysia
Taiwan
Chile
Greece
South Africa
Philippines
Qatar

UAE

India
Venezuela
Mexico
Turkey
Indonesia
South Korea
Israel

Egypt
Romania
Ukraine
Kuwait
Colombia
Saudi Arabia

Kazakhstan 39.5
China 39.4
Algeria 38.4
Russia 36

Nigeria 34.9

()
o
o
w

Pakistan

Iran ke

0 40 60 70 80 100
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Evolution of Country RepTrak® in the last year

Greece +9.4%

= ‘

[0)
Colombia +7.5% Iran +16.0%

South Africa +9.0%
o=

4 ¥ Evolution 2013-2014
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Evolution of Country RepTrak® in the last year U: Replrak
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Austria -2.1%

S
]
-»

India -3.4%

©
]

USA -2.0%

Peru -2.9‘V‘
lt’;}l

Australia -3.1%

N\ L2 *
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* *
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4 ¥ Evolution 2013-2014
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Country RepTrak® in recent years — Top 10
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Latin America: On the Rise W: Replrak

by Reputation Institute

Latin American countries
maintain a growing trend in their
reputations headed by
Colombia (+7,5%) and with very
few exceptions (such as Brazil
and Peru).

L atin American countries’

reputation has grown an average
of 3% In the last year.

+3%
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The end of the ‘Obama Effect’? s

The reputation of the USA under the Obama
administration has experienced a continuous growing
trend that has ended in 2014 with a decrease In its
reputation Pulse score...

-2.0%
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Greece, second year of reputation recovery

If Greece’s reputation fell
dramatically with its
economic crises and
default (it was the country
in the study that fell the
most in 2012), since then
the trend has been
reversed.

Copyright © Reputation Institute. All rights reserved.

Countr
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by Reputation Institute

Greece is the country that, in percentage
terms, improves its reputation the most since
2012.

+9.49% (+18% since 2012)
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BRIC: Contrasting Results W Replrak’

by Reputation Institute

Of the four BRIC countries,
only China significantly
Improves Its reputation.

+4%

Russia, India, and Brazil
lose reputation in 2014

-3.4%

Copyright © Reputation Institute. All rights reserved.
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Key Factors in Reputation: Attribute importance

-~

Safe environment 700

Ethical country {\\6.6 ,/'
. Responsible participant in the global community X
Effective Government Progressive social & economic policies gg
37.2% Effective government 5.9
Operates efficiently 5.7
Favorable environment for business 55

Friendly & welcoming people ,"7.2 \‘.

Appealing Environment EECECIUTIRCIVisY 166
35.4% Enjoyable country 6.5
Appealing lifestyle 6.3
High quality products & services 5.6
Contributor to global culture 5.5
Advanced Economy Well-educated & reliable people 5.4
27.4% Well-known brands 4.8
Values education 4.7
Technologically advanced 4.2

Adj R2=0.687
N = 44643
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Value Creation: Reputation & Declared Intentions

Live
0.77

Buy
0.77

TE
SYEEl Work
0.77

Country

Invest
0.74

tEELING
JHInaY

RepTrak®

TRUST Visit
0.72

Study
0.75

Attend/organize
events
0.72
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Key Drivers for Influencing Stakeholder Behaviors

VISIT INVEST

Key Drivers
Favorable environment for busmess v

Well-known brands )
Technologically advanced

-~ Key Drivers
/ Beautiful country \ L |VE
| Enjoyable country ; _

Friendly & welcoming people .-’

e~ Key Drivers |

Appealing lifestyle
'\ Safe environment
Ethical country ¢

Key Drivers
High quality products & services \

. Well-known brands ¥
Friendly & welcoming people
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WORK
Key Drivers
Safe environment =
. Favorable environment for business
Appealing lifestyle

: _ Key Drivers .
Key Drivers

, , 5 Enjoyable country \
/ Safe environment \ Beautiful country |
\ Contributor to global culture ' ’

Safe environment
.. Well-known brands
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Supportive Behaviours towards Countries — Top 10 ¥ resrac

Canada
Australia
Italy
Switzerland
Sweden

Finland

Norway

New Zealand
Denmark

France

Canada
Switzerland
Australia
Sweden

New Zealand
Denmark
Finland

the Netherlands
Norway

Germany

I+l

Visit

507

79.9
79.4
78.6
s 777
| 76.9
76.4
76.3
76.2
76.0

bt

Live
—— 731
| 72.8
71.5
70.7
I 6.2
| 68.1
e 67
| 67.2

¥
66.0
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the Netherlands

Switzerland
Germany
Sweden

Canada
Australia
Finland

Japan

Denmark

the Netherlands

Norway

by Reputation Institute

Invest

e 716

68.0

I 678
67.5

A 66.5
66.2

e 0
64.3

e sl

64.0

Buy

Germany | 741

Switzerland

73.4

Japan [ 72.9

Sweden

72.6

Canada | 715

Finland

71.5

Denmark [N 69.8

69.2

Australia [N 68.8

Italy

68.7
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Work Study
Switzerland G 73.0 Canada NN 723
Canada | 72.3 Switzerland | 72.2
Sweden __ 71.8 Sweden | 71.6
Australia | 71.0 Australia | 71.3
Finland | 9.6 Germany N 70.4
Denmark | 68.8 the United Kingdom | 69.9
Germany __ 68.7 Denmark __ 69.2
the Netherlands | 68.5 Finland | 69.0
Norway [N 65.2 the Netherlands N 67.9
New Zealand | 67.2 United States of America | 67.7

_ i1~} _

Attend/Organize events

Canada |GGG 716

Sweden 70.7
Australia 1 70.1
Switzerland | 70.1
Norway | 5.7
Finland | 68.6
New Zealand | 634
Denmark | 68.3
italy | 6.7
Germany | 66.7
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Country Reputation & Tourism

According to the analysis carried out by Reputation Institute, there is a demonstrated correlation
between the reputation of a country and the income received from tourism.

/C Tourism (%) \

ountry Reputation Intention to Visit

ESTEEM

0.7 0.6

Country
RepTrak® ). .

%EELING
Jyiway

*Based on World Bank data.
*Pearson correlation.
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Country Reputation & Risk Premium

Countries with a good reputation have maintained a stable risk premium since the beginning of
the financial crisis, while countries with poor reputations have seen the risk premiums they pay rise
by up to 300%.

1100 -
900 -
700 -

500 -

Country Risk Premium

300 -

100 -

KWWWM—WM\VM

==

-100 -
01/09 04/09 07/09 10/09 01/10 04/10 07/10 10/20 01/11 04/11 07/11 10/11 01/12 04/12 07/12 10/12 01/13 04/13

Time (date) *Based on World Bank data.
‘ Set of countries with weaker reputations (China, India, USA & Poland)

‘ Set of counties with stronger reputations (Canada, Sweden , Norway, Switzerland & Australia)
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Managing Partner Latin America & Iberia Head of Branding & Communication
Reputation Institute Presence Switzerland
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Presence Switzerland

Swissness is
very desired.

There is only one Switzerland.

Created in 2001, integrated to the
FDFA in 2009

Statutory base and definition of
tasks: Federal Act of Parliament

Strategy for communication
abroad: layed down by the
Federal Council for four years at
a time

43 employees (37.7 FTES)

BudgetCHF 10.2 M (EUR 8.3 M)

Special appropriations for major
events: Olympic Games in Sochi,
CHF 3 M (EUR 2.44 M)

Switzerland.



Swiss Foreign-Policy Strategy 2012 - 2015

Focus on

Y . relations with neighbouring

| States and with EU

. - enhancing stability in Europe
and in the world

- consolidating / diversifying
strategic partnerships and
multilateral commitment

Switzerland.



Keys of success



Why Is Switzerland
sucessful?

Switzerland.



Why Is Switzerland
successful?

HISTORY AND POLITICS
CULTURE, TRADITIONS AND
VALUES

GEOGRAPHY
TOURISM

ECONOMY
FINANCE
INDUSTRY

EDUCATION
RESEARCH
INNOVATION

Switzerland.



Why Is Switzerland
successful?

CHALLENGES

OPPORTUNITIES

Switzerland.



protestantism
traditions

HISTORY

POLITICS
neutrality quality

direct democra :
‘ CULTURE precision
reliability
values

PROSPERITY sense of duty
work

GEOGRAPHY TRUST sense of compromise
no raw material INVESTMENTS

small country
tourism STABILITY EDUCATION

 DIPLOMACY RESEARCH

INNOVATION
ECONOMY good services

‘7 international organizations
| FINANCE

banking
watch industry

pharma
+



International communication



Education, research, innovation

Innovative policies: transport, energy, environment, health, social issues,
finance

Switzerland's political system
Swiss solidarity and good offices

Culture, sports



How are we visible?

Opinion leaders
Media
Large public

Switzerland.






| ADVANCED ECONOMY EFFECTIVE GOVERNMENT

education

Innovation direct democracy

security
stability
reliability
efficiency

products
brands

tourism
people

APPEALING ENVIRONMENT

Switzerland.




Tourism, investments
Direct democracy
Sport

Finance, banking
Companies, products, services

Diplomacy, good services, mediation



Uhren

Schokolade

Banken

Berge




30%

25%
20%
15%
10%
5%
Produkte Landschaft Banken Trad. Neutralitat Urlaub  Wohistand
Werte

Swissness 2013 \
oW Eridru



Today’s Speakers

Fernando Prado Alexandre Edelmann
Managing Partner Latin America & Iberia Head of Branding & Communication
Reputation Institute Presence Switzerland
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Conclusions 1

Country reputations can be measured in a similar way to those of people or
companies.

Overall reputation of a country is an emaotional perception constructed
through direct experience, own communication, third parties’ perspectives
and generally accepted stereotypes.

The overall emotional perception can be explained through different
attributes and dimensions. Three main dimensions explain a country’s
reputation:

* Quality of life (appealing environment).

* Quality of its institutions (effective government).

* Level of development (advanced economy).

* Countries with a strong reputation are positively perceived in all three
dimensions.
* Australiais perceived as the top country in Quality of Life.
* Switzerland is perceived as the top country in terms of the quality of its institutions.
* Japan is perceived as the country with a higher level of development.

Reputation has a strong impact in supportive behaviours of stakeholders
that improve a country’s economy: tourist arrivals, foreign direct investment,
exports, ...
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Conclusions 2

* After three years of Canada’s leadership on country reputation, Switzerland
takes the first position of the ranking.

e Switzerland, Canada, Sweden, Finland and Australia are the best perceived
countries among the population of the most relevant economies of the
world.

* China’s reputation experienced a relevant improvement after past years’
falls (+4%).

* Latin American countries still maintain a growth path (average +3%) with
very few exceptions. Colombia, in the middle of the negotiations for a peace
process, is leading this reputation growth (+7.5%).

* After its deep crisis and the sharp fall of its reputation, Greece has been
experiencing a rebound effect in the last couple of years while international
media is not paying as much attention to its weak economy (+9.4%).

e Spain (+3.1%) and Italy (+2.9%) have also improved their reputations while
some economic indicators started to improve.

* (Germany (+2.3%) reaches the top ten for the first time after years of
continuous growth of its reputation.
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Place Reputation & Brand Management: I ReoTra

Best Practices

Understand perceptions and drivers among your stakeholders

« |dentify your competitive strengths and points of difference

» Define brand & reputation strategy

« Align activities with your strategy and stakeholder expectations

» Build KPIs to ensure accountability

» Monitor success on an ongoing basis
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Thank you

Questions or Comments
Please post your questions or comments
and continue the discussion...

n Reputation Institute
@Reputation_Inst

Download The 2014 Country RepTrak® Report
Go to our website to download

www.reputationinstitute.com m Reputation Institute
Country Specific; re.sul.ts: With our local offices - please visit our website:
countryreptrak@reputationinstitute.com www.reputationinstitute.com/contact-us

Australia - Argentina - Belgium - Brazil - Canada - Chile - China - Colombia - Croatia - Denmark - Ecuador - Finland - France

Germany - Greece - India - Ireland - Italy - Japan - Malaysia - Mexico - Netherlands - Norway - Panama - Peru - Portugal
Puerto Rico - Russia - South Africa - Spain - Sweden - Switzerland - Turkey - UAE - United Kingdom - United States - Ukraine
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